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!= kl/ro 

ljqmd ;+jt\ @)!( efb| @ ut]sf lbg :yfkgf ePsf] o; SofDk;n] cfkm\gf] :yfkgfsfnb]lv cg]sf}+ 
cf/f]x cj/f]xsf jfjh'b klg cfkm\gf z}lIfs sfo{qmdnfO{ lgla{£g ?kdf cuffl8 a9fpFb} cfO/x]sf] 5 . o; 
wjnflul/ ax'd'vL SofDk; o; If]qs} k|d'v tyf zLif{:y z}lIfs ;+:yfsf ?kdf /xFb} cfPsf] 5 . o; 
SofDk;n] lq=lj=, ljZjljb\ofno cg'bfg cfof]u tyf cGo ljleGg z}lIfs ;+3 ;+:yf;Fu cfkm\gf ;DaGwnfO{ 
a9fpFb} cfO/x]sf] 5 . o;} ;Gbe{df SofDk;n] k|bfg ug]{ ;]jf ;'ljwfx?nfO{ kf/bzL{ agfpg, 
;/f]sf/jfnfx?nfO{ ;'zf;gsf] k|Tofe"lt lbnfpg, k7g kf7gdf b]]lvg] sld sdhf]/Lx?nfO{ ;'wf/ u/L 
u'0f:t/Lo lzIff lbnfpg, lzIfs tyf sd{rf/Lx?nfO{ cfkm\gf] kb, k]zf / lhDd]jf/Lk|lt pQ/bfoL tyf 
hjfkmb]xL agfpg, SofDk;df k7g kf7gsf qmddf b]vfkg]{ ;d:ofx?nfO{ ;xh / pko'Qm lsl;daf6 
;dfwfg, Joj:yfkg ug{, ljBfyL{nfO{ cg'zfl;t / dof{lbt agfpg / ;du|df SofDk;sf\] z}lIfs k|zf;gnfO{ 
;'wf/ u/L ;zQm / ;Ifd agfO{ ;/f]sf/jfnfx?k|lt lhDd]jf/ agfpg] p2]Zosf ;fy SofDk;n] ;'´fj tyf 
u'gf;f] ;ª\sng / Joj:yfkg PsfO ;d]t u7g ul/;s]sf] 5 . o;} ;ldltdfkm{t ;f] ;DaGwL sfo{ljlw tyf 
k|lqmofsf] cfjZostf dxz'; u/L SofDk; k|zf;gaf6 cg'df]lbt eO{ of] sfo{ljlw tyf k|lqmof sfof{Gjogdf 
NofOPsf] 5 .  

@= SofDk;sf] of]hgf tyf sfo{qmd 
wjnflul/ ax'd'vL SofDk;n] lq= lj= sf P]g lgodx?nfO{ cg';/0f ub}{ tyf ;d'bfosf] lgs6 /x]/ 

cfkm\gf z}lIfs sfo{qmdx? ;Dkfbg ul//x]sf] 5 . SofDk;sf] z}lIfs, k|zf;lgs tyf cfly{s kIfsf] ;'wf/ 
gul/sg SofDk;sf z}lIfs, ;fdflhs Pjd\ /fli6««o bfloTj k'/f x'g ;Sb}g . u'0f:t/Lo lzIffsf] k|Tofe"ltsf 
nflu SofDk;sf ;du| kIfsf] ;'wf/ x'g' cfjZos 5 .  o;} ;Gbe{df ljZjljBfno cg'bfg cfof]usf] pRr 
lzIff ;'wf/ kl/of]hgf sfo{qmddf ;xefuL eO{ ;+:yfsf sld sdhf]/L tyf ;d:ofx?nfO{ ;'wf/ / ;dfwfg 
ub}{ ljZjljBfno cg'bfg cfof]uaf6 u'0f:t/ ;'lglZrttf k|Tofog k|df0fkq  -Quality Assurance and 

Accreditation  Certificate, QAA Certificate) lng] of]hgf tyf sfo{qmd SofDk;sf] /x]sf] 5 . o;sf 
nflu, o;cl3 SofDk;sf ;/f]sf/jfnfx?, k|fWofks  tyf sd{rf/Lx?aLr Jofks 5nkmn tyf k/fdz{ u/L 
SofDk;sf] Ps jif]{ tyf kfFr jif]{ /0fg}lts of]hgf, Self Study Reporttof/Lsf nflu ug'{kg]{ sfo{qmdx? 
tof/ u/L ;f]xL cg';f/sf sfo{qmdx? ;~rfngdf NofOPsf] 5 . SofDk;n] cfkm\gf ;du| lqmofsnfkdf 
;'wf/ u/L cl3 a9\gsf nflu ljleGg lsl;dsf of]hgf tyf sfo{qmdnfO{  sfof{Gjog ug]{ u/L ;f] ;DaGwL 
ultljlwnfO{  cufl8 a9fpFb} cfO/x]sf] 5 . 

#= u'gf;f] Joj:yfkg ;+oGq 

SofDk;sf] u'gf;f] Joj:yfkg ;+oGq (Grievance Handling Mechanism)sf] k|d'v p2]Zo SofDk;n] 
k|jfx ug]{ ;]jf, ;Dkfbg ug]{, sfdsf] kf/blz{tf,u'0f:t/ / k|efjsfl/tf sfod /fVg] / ;DkGg ePsf sfdsf 
;DaGwdf ;/f]sf/jfnfx?sf] s'g} u'gf;f] eP ;f] u'gf;f]nfO{ lgikIf ?kn] ;dod} / ;lx 9+un] Joj:yfkg  
ug'{ xf] . 
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$= SofDk;sf] u'gf;f] Joj:yfkg gLlt lgDg l;4fGtdf cfwfl/t x'g]5 M– 

❖ ljBfyL{ tyf ;/f]sf/jfnf ;a}nfO{ ;Fw}e/L lgikIf Jojxf/ ul/g] . 

❖ hf];'s}n] h'g;'s} ;dodf klg lgjf{w ?kn] u'gf;f] /fVg kfpg] . 

❖ k|fKt u'gf;fx? pk/ cljnDa 5fglag tyf sfo{jfxL ul/g] . 

❖ ph'/Lstf{n] cfˆgf] gfd uf]Ko /fVg rfx]df uf]Ko /flvg] . 

%= u'gf;f] ;'Gg] clwsf/Lsf] Joj:yf 

SofDk;df Pshgf k|fWofksnfO{ ;+of]hs / cGo $ hgf ;b:o /xg]u/L u'gf;f] Joj:yfkg ;ldlt 
/xg] 5 . o;/L tf]lsPsf ;ldltdf /xg] ;a} ;b:ox?sf] gfd ;a}n] b]Vg] u/L ;fj{hlgs :yfgdf /flvg] 
5 . of] ;ldltn] SofDk; k|d'vsf] k|ToIf lgoGq0f / ;'k/Lj]If0fdf sfd ug]{5 . u'gf;f] ;'Gg] clwsf/Lx?n] 
cToGt kf/bzL{ 9+un] lhDd]jf/Lk"j{s cfkm\gf] bfloTj lgjf{x ug]{5g\ . 

^= u'gf;f] /fVg] Joj:yf 

❖ SofDk;df sfof{nodf ;a}n] b]Vg] u/L u'gf;f] k]l6sf /flvg] 5 . 

❖ u'gf;fx? u'gf;f] Joj:yfkg ;ldltsf ;b:ox? ;dIf k|ToIf e]6]/ tyf kq k7fP/ klg /fVg ;lsg]  
5 . cyjf SofDk; sfof{nodf /x]sf] u'gf;f] k]l6sf Pjd\ /lh:6/df lnlvt?kdf ;d]t u'gf;f] /fVg 
;lsg] 5 . 

❖ /lh:6/dfkm{t  k|:t't ul/g] u'gf;fx? k7g kf7g;+u dfq ;DalGwt x'g'kg]{ 5 . k7g kf7gsf] ;do 
l;l4PkZrft\ /lh:6/ v'nf /flvg] 5}g . 

❖ u'gf;f tyf ;'emfjx? /fVbf u'gf;f]stf{n] cfkm\gf] gfd, y/, cWoog/t\ ;+sfo Pkdd\ jif{, 7]uffgf 
clgjfo{?kdf pNn]v ug'{kg]{ 5 . gfd pNn]v gul/Psf u'gf;fx?sf] ;g'jfO{ ul/g] 5}g .  

❖ u'gf;f] k]l6sfdf ;+sng ePsf u\gf;fx? ;DalGwt u'gf;f] Joj:yfkg ;ldltn] k|To]s ! xKtfdf SofDk; 
k|d'vsf] /f]xj/df Ps k6s vf]Ng] Joj:yf ug]{ 5 / ;f]sf] clen]v /flvg] 5 . 

&= u'gf;f] Joj:yfkg 

❖ ;DalGwt ;ldltn] clen]v /fvL k|fKt u'gf;f tyf ;'emfjx?sf] ulDe/tfk"j{s cfjZos 5fgjLg u/L 
l56f] sfd tfd]n tg]{ 5 . 

❖ u'gf;f]sf] ufDeLo{tf x]/L ;ldltn] u'gf;f] k|fKt ePsf] ldltn] -vf]n]sf]_ @$ 306fleq u'gf;f] Joj:yfkgsf] 

nflu cfˆgf] ;'emfj;lxt SofDk; k|zf;g ;dIf u'gf;f] k]z ug]{ 5 . 

❖ k|fKt u'gf;f tyf ;'emfjx?sf] ;dfwfg ;s];Dd ;ldltn] g} ug]{ 5 . olb ;ldltn] cfˆgf] txaf6 
;d:of ;dfwfg ug{ ;Dej 5}g eGg] 7fg]df dfq p;n] ;f] u'gf;f]x?nfO{ ;+of]hsdfkm{t SofDk; k|zf;g 
;dIf k]z ug]{ 5 . 
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❖ u'gf;f] Joj:yfkg ;ldlt tyf SofDk; k|zf;gn] u'gf;f] k|fKt ePkl5 u'gf;f] k|fKt ePsf] hfgsf/L / 
u'gf;f]pk/ 5fgjLg ;DkGg ePkl5 5fgjLgsf] lgisif{ / ul/Psf] sfd sf/jfxLaf/] hfgsf/L ;DalGwt 
u'gf;f]stf{nfO{ PsxKtf leq lbg'kg]{ 5  . 

❖ Kf|fKt u'gf;f], u'gf;f] ;'Gg] clwsf/L;Fu ;DalGwt eP ;xfos SofDk; k|d'v sxfF, ;xfos SofDk; 
k|d'v;Fu ;DalGwt eP SofDk; k|d'v;Fu k7fpg' kg]{ 5 . 

❖ ph'/L tyf u'gf;f]x? x:tlnlvt x'g'kg]{ 5 . 

*=u'gf;f] ug{ ;lsg] ljifox? 

❖ SofDk;sf] k|zf;lgs OsfO;Fu ;DalGwt ljifox? . 

❖ k':tsfnoaf6 k|bfg ul/+b} cfPsf ;]jfx? . 

❖ n]vf tyf k/LIff zfvf;+u ;DalGwt ljifox? . 

❖ k7g kf7g tyf cfGtl/s / jflif{s k/LIff;Fu ;DalGwt ljifox? . 

❖ cltl/Qm lqmofsnfk;+u ;DalGwt ljifox? . 
❖ SofDk; a8fkqdf pNn]v ul/Psf s'/fx? sfof{Gjog gePdf . 

(= ph'/L jf u'gf;f] ug{ gkfpg] ljifox? 

❖ JolQmsf] JolQmut hLjg tyf zf/Ll/s ljifo;+u ;DalGwt ljifox? . 

❖ s;}sf] ;DkQL;+u ;DalGwt ljifox? . 

❖ JolQmsf] rl/q ;DaGwL ljifox? ;fy} csf{sf] l6sf l6Kk0fL ug]{ vfnsf] ljifoj:t'x? / JolQmut ufnL 
unf]hsf s'/fx? . 

❖ SofDk;sf] ljifo afx]s cGo ljifox? . 
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lqe'jg ljZjljBfno 

wjnflul/ ax'd'vL SofDk;, afun'ª 

lzIfs tyf sd{rf/L cfrf/ ;+lxtf 
-lqe'jg ljZjljBfno lzIfs, sd{rf/L ;]jf ;DaGwL lgod @)%), kl/R5]b ( cfr/0f;DaGwL 

dxndf Joj:yf ePadf]lhd_ 
❖ lzIfs tyf sd{rf/Lx? SofDk;n] tf]s]sf] ;dodf pkl:yt eO{ cfkm\gf] kbcg';f/sf] bfloTj k"/f  

ug'{kb{5 . k"0f{sfnLg  k|fWofks tyf sd{rf/Ln] SofDk;n] tf]s]sf] ;doleq aflx/sf s'g} klg ;+3 
;+:yfdf sfo{ ug{ kfOg] 5}g . 

❖ cfkm"nfO{ tf]lsPsf] sfo{ef/sf] pQ/bfloTj axg ug'{ ;Dk"0f{ lzIfs tyf sd{rf/Lsf] g}lts lhDd]jf/L x'g]  
5 . lzIfsx?n] tf]lsPsf] sIff lng], ;'k/Lj]If0f tyf lg/LIf0f ug]{ k/LIffsf sfo{qmddf ;xefuL x'g] / 
cGo k|fl1s sfo{ ug'{kb{5 eg] sd{rf/Ln] sfo{ ljj/0f cg';f/sf] sfo{ ug'{ kg]{5 . 

❖ SofDk;df cfOk/]sf ;d:of ;dfwfgdf SofDk; k|zf;gnfO{ ;a} lzIfs tyf sd{rf/Ln] ;xof]u  
ug'{kb{5 . 

❖ ljZjljBfnosf] k|rlnt ljwfg tyf ljlgodsf] clwgdf /xL tf]lsPsf] ljbfsf nflu tf]lsPadf]lhd 
:jLs[lt glnO{ sfddf cg'kl:yt x'g'x'Fb}g . 

❖ SofDk;sf] lxt k|lts"n x'g] u/L clVtof/jfnfsf] k"j{ :jLs[lt a]u/ cfkm"n] SofDk;df st{Jo kfngf ubf{ 
k|fKt u/]sf] ;"rgf, sfuhft jf cGo hfgsf/L cglws[t JolQmnfO{ lbg jf ;~rf/sf] s'g} klg 
dfWodaf6 ;fj{hlgs ug{ jf k|;fl/t ug{ u/fpg kfOg] 5}g . 

❖ lzIfs tyf sd{rf/Ln] ljZjljBfno;+u ;DalGwt P]g tyf lgodsf] kfngf ug'{kb{5 . 
❖ lzIfs tyf sd{rf/Ln] ljZjljBfno tyf SofDk;leq jf aflx/ cfkm\gf] k|fl1s k|lti7f sfod /xg] u/L 

JolQmut tyf g}lts z'4tf sfod /fvL kbcg';f/ cfr/0f ug'{kg]{ 5 . 
❖ lzIfs tyf sd{rf/Ln] cfkm"eGbf dflysf ;a} kbflwsf/L, lzIfs sd{rf/Lx?k|lt plrt cfb/ b]vfpg' 

kg]{5  / cfkm"eGbf d'lgsf kbflwsf/L lzIfs / sd{rf/Lk|lt plrt Jojxf/ ug'{kg]{5 . 
❖ lzIfs tyf sd{rf/Ln] SofDk;nfO{ xflg gf]S;fgL x'g]u/L cg'lrt lgot /fvL e«i6frf/ ug{ jf 

clVtof/sf] b'?kof]u ug'{x'Fb}g . 
❖ cfkm\gf lglxt :jfy{ k"lt{sf nflu SofDk;sf lzIfs, sd{rf/L tyf ljBfyL{nfO{ s'g} klg u'6 pku'6df 

ljefhg ug'{x'Fb}g . 
❖ lzIfs tyf sd{rf/Ln] ljZjljBfno tyf SofDk;sf] ef}lts ;DklQsf] Iflt x'g]vfnsf s'g} klg sfo{ ug{' 

jf u/fpg nufpg' xF'b}g .  
❖ lzIfs tyf sd{rf/Ln] s'g} klg /fhg}lts bnsf] tkm{af6 s]Gb|Lo, k|fb]lzs jf :yfgLo txsf] lgjf{rgdf 

pDd]bjf/ aGg' x'Fb}g . lzIfs tyf sd{rf/Ln] /fli6«o jf :yfgLo txsf] s'g} /fhg}lts lgjf{rgdf efu 
lng rfx]df sfo{sf/L kl/ifbn] cGoyf lg0f{o u/]df afx]s pDd]bjf/sf] dgf]gog bflvnf ug'{eGbf !% 
lbg k"j{ g} ljZjljBfno ;]jfaf6 /fhLgfdf ug'{kg]{5 . t/ k|rlnt sfg'g adf]lhd a}7s, sfo{zfnf, 
uf]i7L, ;Dd]ng tyf 5nkmndf efu lnO{ cfkm\gf] ljrf/ JoQm u/L k|fl1s :jtGqtf eg] pkof]u ug{ 
kfO{g] 5 . 

❖ s'g} klg k|fWofks tyf sd{rf/Lsf] JolQmut rl/qdf cfFr cfpg] u/L cg'lrt l6sf l6Kk0fL ug'{x'Fb}g . 
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❖ ljb\ofyL{nfO{ z}lIfs, k|fl1s tyf cg';Gwfg ;DaGwL ;Nnfx lbg', SofDk;df cfO{k/]sf ;d:of 
;dfwfgsf nflu ;xof]u ug'{, k]zfnfO{ dof{lbt / k|ltli7t /fVg ;xof]u ug'{ ;a} kbflwsf/L, lzIfs 
tyf sd{rf/Lsf] st{Jo x'g]5 . 

❖ clVtof/ kfPsf s'g} kbflwsf/L jf lzIfs sd{rf/Ln] cfkm\gf] gftf ;DaGw kg]{ lzIfs jf sd{rf/L jf 
JolQmsf af/]df lgo'lQm ubf{ k|rlnt sfg'g ljkl/t x'g] u/L lg0f{o ug'{x'Fb}g . 

❖ clVtof/jfnfsf] :jLs[lt j]u/ s'g} lzIfs jf sd{rf/Ln] s'g} ;+:yf jf 7fpFaf6 k|fKt 5fqj[lQ :jLsf/ 
ug'{x'Fb}g . 

❖ s'g} ck/fwnfO{ k|>o x'g]u/L tfnfaGbL ug'{, zf/Ll/s jf dfgl;s si6 x'g]u/L bafj lbg' jf ;f] ug]{ 
p2]Zon] c?nfO{ pS;fpg' ;d]t x'Fb}g . 

❖ lzIfsx?n] sIff sf]7fleq k|j]z u/]kl5 df]afOndf s'/f ug'{x'Fb}g . sIffsf]7fleq k|j]z ug'[{eGbf klxn] g} 
df]afOn kmf]gnfO{ ;fOn]G; df]8df /fVg] jf :jLr ckm ug'{kb{5 .  

❖ lzIfs sd{rf/L ;DaGwL ;Dk"0f{ s'/fx? lqe'jg ljZjljBfno lzIfs sd{rf/L ;]jf;DaGwL lgod @)%) df 
Joj:yf ePadf]lhd x'g]5g\ . 
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wjnflul/ ax'd'vL SofDk;, afun'ª 
lqe'jg ljZjljBfno P]g @)%) cg';f/ Joj:yf ul/Psf]  

ljBfyL{ cfrf/;+lxtf 
 

o; SofDk;df cWoog ug]{ ljBfyL{x?n] lgDgcg';f/sf] cfrf/;+lxtf kfngf ug'{kg]{5 M—  
❖ SofDk;df cWoog/t ljBfyL{x?n] ljZjljBfnoaf6 k|ltkflbt P]g, lgodx? k"0f{?kdf kfngf 

ug'{kg]{5 / cfkm\gf] SofDk;sf] k|lti7f clej[l4sf nflu ljBfyL{x? nIo;lxt cWoogzLn x'g'kb{5 . 
❖ ljBfyL{x?n] lq=lj=sf kbflwsf/L, SofDk; k|d'vtyf ;xfos SofDk; k|d'v, lzIfs, sd{rf/L, :jb]zL 

tyf ljb]zL cltly Pjd\ dfGohgk|lt >4f k|s6 u/L cg'zfl;t eO{ cfb/;"rs ;Daf]wg / Jojxf/ 
ug{'[kb{5  . 

❖ ljBfyL{x?n] cltl/Qm lqmofsnfk h:t} xflh/hjfkm, jSt[Tjsnf, lgaGw k|ltof]lutf, o'jf /]8qm;, 
:sfp6, v]ns"b k|ltof]lutf, ;f+:s[lts sfo{qmd k|ltof]lutf nufot ljleGg k|ltof]lutfdf efu lnO{ 
af}l4s tyf ;flxlTos sfo{qmddf efu lng'kg]{5 .  

❖ ljBfyL{–ljBfyL{aLr ;';DaGw ;b\efj, ;xof]u ;b\efjgf tyf lzi6frf/ /fVg'kg]{5 . sIff rln/xFbf 
;DalGwt lzIfssf] cg'dltlagf sIffleq k|j]z ug{ / aflxl/g kfOb}g . k/LIffsf] cjlwe/ df]afOn 
;fydf /fVg kfOg] 5}g . 

❖ ljBfyL{n] SofDk; xftf / aflx/ klg cg'zf;gdf /xL Ps csf{df cfb/efj k|s6 ug'{kg]{5 . 
cWoog cjlwe/ clgjfo{?kdf df]afOn :jLr ckm ug]{ jf ;fOn]G; df]8df /fVg] ug'{kb{5 . 

❖ ljBfyL{n] SofDk;sf] ul/df, k|lti7f tyf pGgogsf] nflu of]ubfg lbg'kg]{5 .  
❖ SofDk;n] tf]s]sf] lzIf0f z'Ns, v]ns'b z'Ns, k':tsfno z'Ns, k/LIff z'Ns / 5fqfjf; z'Ns 

tf]lsPsf] ;dodf a'emfpg'  kg]{5 .  
❖ o; SofDk;sf] ;+/If0f ug'{ Pjd\ z}lIfs jftfj/0f sfod /fVg' ljBfyL{sf] bfloTj xf] . SofDk;sf] 

s'g} klg  ef}lts ;DklQsf]  tf]8kmf]8 / cfuhgL ug{ kfOg] 5}g .  
❖ SofDk;sf k|fWofks tyf lzIfsx?nfO{ cg'lrt bjfj lbg' x'Fb}g . 
❖ SofDk; k|d'vsf] :jLs[lt a]u/ SofDk; xftfleq Wjlg k|b"if0f x'g] s'g} k|sf/sf ;ef, h'n';, 

gfrufg, k|bz{gL h:tf sfo{qmdx? ug{ kfO{g] 5}g .  
❖ ljBfyL{ xs lxtsf] nflu lq=lj=sf] P]g lgodsf] kfngf u/L SofDk; / ljBfyL{sf] lxtdf ;+3, ;+u7g 

v]fNg ;lsg] 5 .  
❖ lgwf{l/t ;doleq SofDk; k|j]z u/L sIff sf]7fdf a:g'kb{5 . cjf~5gLo tyf lgif]lwt j:t'  jf 

s'g} 3fts xft xltof/ ;fydf lnO{ tyf dfbs kbfy{sf] ;]jg u/L SofDk; xftfleq k|j]z ug{ 
kfOg] 5}g .   

❖ SofDk; xftfleq w'd|kfg, dBkfg tyf cGo nfu" kbfy{ ;]jg ug{ kfOg] 5}g .  
❖ ljBfyL{n] SofDk;af6 ;~rfng u/]s]f k':tsfnosf k':tsx? ;'/Iffk"j{s cWoog u/L tf]lsPsf] 

;dodf lkmtf{ / k':tsfnon] tf]s]sf] z'Ns a'emfpg' kg]{5 . k':ts x/fPdf ;f]sf] d"No / hl/jfgf 
;d]t a'emfpg' kg]{5 .  
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❖ z}lIfs / k|fl1s jftfj/0f :jR5 /fVg x/ ;do k|oTgzLn /xg'kg]{5 . SofDk; xftfleq xf]xNnf, 
ckzAb k|of]u, cZnLn O;f/f, x'n x'Hht tyf cGo s'g} klg ceb| Jojxf/ ug{ kfOg] 5}g . 
cWoog cjlwe/ SofDk;sf] u]6aflx/ s'g} klg :yfg ljz]ifdf a;L ;do latfpg kfOg] 5}g . 

❖ ljBfyL{n] SofDk;af6 hf/L ul/Psf] kl/rokq ;fydf /fVg'kb{5 . SofDk;sf kbflwsf/L, k|fWofks 
tyf sd{rf/Ln] dfu u/]sf] avt t'?Gt b]vfpg'kg]{5 . kl/rokq ;dod} gjLs/0f ug'{kg]{ 5 . 

❖ SofDk;n] tf]s]sf] kf]zfs SofDk; xftfdf nufO{ ljBfyL{n] SofDk;sf] klxrfg hgfpg' kg]{5 . ceb| 
b]lvg] klx/g, cfe"if0f / czf]egLo nfUg] j:t' z/L/df k|of]u u/L SofDk; xftfleq k|j]z ug{ kfOg] 
5}g . 

❖ ljBfyL{n] SofDk;sf] lgod kfng ug'{sf] ;fy} SofDk; k|zf;gaf6 lgif]lwt ul/Psf sfd ug{ x'g]5}g 
.  

❖ SofDk;df egf{ gePsf ljBfyL{x? sIffsf]7fdf k|j]z ug{ kfOg] 5}g . 
❖ s'g} kbflwsf/L jf lzIfs, sd{rf/L jf ljBfyL{ jf cGo s'g} klg JolQmnfO{ dfgl;s jf zf/Ll/s 

si6 lbg] dg;fon] s'g} cg'lrt sfds'/f ug'{ u/fpg' x'Fb}g . 
❖ lzIfsn] k|fWofkg jf dfu{bz{g jf lgb]{zg lbO{/x]sf] sIff, k|of]uzfnf jf cGo s'g} :yfgdf lghsf] 

cg'dlt glnO{ ljBfyL{n] k|j]z ug'{ jf TofxfFaf6 lg:sg' x'Fb}g . 
❖ cfkm\gf] clwsf/sf] k|of]u ubf{ csf{sf] clwsf/sf] xgg ug'{ x'Fb}g . k|To]s ljBfyL{n] d sf] x' < d 

sxfF 5'  / lsg cfO{/x]sf] 5' < d]/f] st{Jo s] xf] < eGg] k|Zgsf] pQ/ x[bodf /fVg'kb{5 . cfkm \gf] 
uNtL cfkm}n] b]Vg] / cfkm};Fu 8/fpg] ug'{kb{5 . 

❖ SofDk;df cfkm\gf] cWoog k'/f ul/;s]kl5 o; SofDk;df u7g ePsf] e'tk"j{ ljBfyL{ ;dfhsf] 
;b:otf lng'kg]{ 5 . 

❖ ljBfyL{ cfrf/;+lxtf ;DaGwL cGo s'/fx? lqe'jg ljZjljBfno ;+u7g tyf z}lIfs k|zf;g ;DaGwL 
lgod @)%)sf] kl/R5]b *$ df Joj:yf ePcg';f/ x'g]5 . 

❖ ljBfyL{ cfrf/;+lxtf ;DaGwL sf/jfxL / ;+hfo lqe'jg ljZjljBfno ;+u7g tyf z}lIfs k|zf;g 
;DaGwL lgod @)%), kl/R5]b *% sf] #&$ sf] bkmf !,@, / # df Joj:yf ePadf]lhd x'g]5 .   
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